
How to shop on 

Zempaa

Everything you need to know

Welcome onboard 



What is Zempaa?

• Zempaa is an AI-powered e-commerce platform that makes online shopping 

smarter, easier, and more convenient by combining intelligent technology with 

innovative shopping features for a better customer experience.



Creating Your Account...

• You can create your account in 3 simple steps

i) Go to Zempaa.com or download the app on playstore or app store

ii) Go to sign up

iii) Add your user details

v) Click CREATE ACCOUNT

https://www.zempaa.com
https://play.google.com/store/apps/details?id=dev.netrobase.zempaa
https://apps.apple.com/app/zempaa/id6751783839
https://www.zempaa.com/signup


i) Click forgot password on the sign in page.

ii) Enter your registered email address

iii) Click Send reset link button

iv) Go to your email and click the reset link, 

then enter new password. 

https://www.zempaa.com/password-reset


How to start selling?

• i) Go to the sellers account

• ii) View sellers dashboard

• iii) Add Store details

• iv) Start Uploading products 

https://sell.zempaa.com/


Store creation display



How to add products as a seller

• Click on manage products here

https://sell.zempaa.com/admin/


• Then click on ADD PRODUCT



What you see after adding products 



How to Order on Zempaa

• Go to Zempaa or download the app

• Find the product then click add to cart



Go to your cart

Click proceed to checkout, you can increase the quantity if you want to

https://www.zempaa.com/cart


Check out and add necessary information



Payment section

• Add coupon code if there is any available else go ahead to pay



How to pay?

# There are different ways you can pay that’s how flexible payment can be on Zempaa.

- Pay through a payment gateway (with bank, bank transfer, card)

- Pay with wallet

- Pay with friends or families as a group (split bills)

- Pay small small (installment)



How to Split payments with friends or families?



Before paying click on Split payment... and select who pays for your order



How to add friends to your connection

After selecting click Send payment request, all users immediately get the notifications 

of how much they should pay

For more info visit here

https://www.zempaa.com/insight/split-bills-seamlessly-on-zempaa


How to pay small small? (installment payments)



Click on the Pay in installment option



Input the amount you want to pay now.

You can start with 100 naira above. Terms and conditions apply

https://www.zempaa.com/policies/instalment


How to Bargain product prices? Click here

https://www.zempaa.com/product?is_zai_bargain=true


After clicking you should see this page

Click this icon



You should land on this page then start your negotiation



How to view order history?

Go here

Click on the human 

icon

friends that requested you pay for 

them

https://www.zempaa.com/order


Where to see the referral page

https://www.zempaa.com/referrals


Short cuts to pages on desktop/laptop
Click here



Scroll up to view more



How to track orders?
Go to orders

Click this



View map and track order here

https://tracking.zempaa.com/


View Categories and subcategories easily

https://www.zempaa.com/category
https://www.zempaa.com/subcategory


How to view latest updates?

on the sidebar click this
Visit insight

https://www.zempaa.com/insight


How to change theme color?

click this



What are tags?

• Tags are keywords added to products to make them easier to find when you search on Zempaa. They help 

group similar products and improve search results.

eg. I searched body care and all products related to body care where shown to me 😄

View all tags

https://www.zempaa.com/tag


You can also search by catalog and brands

https://www.zempaa.com/catalog
https://www.zempaa.com/brand


Catalog search

Switch tabs here

Filter by prices 
Airtime, data, electricity, tv 

subscription etc.

https://www.zempaa.com/catalog
https://www.zempaa.com/catalog


Search by brands

Search brands

https://www.zempaa.com/brand


Filter brands

Result after search

https://www.zempaa.com/brand


Visit Zempaa.com ️

App available on playstore or app store

https://www.zempaa.com
https://www.zempaa.com
https://play.google.com/store/apps/details?id=dev.netrobase.zempaa
https://apps.apple.com/app/zempaa/id6751783839

