How to shop on
Zempaa

Everything you need to know

° Welcome onboard




What is Zempaa?

« Zempaa is an Al-powered e-commerce platform that makes online shopping
smarter, easier, and more convenient by combining intelligent technology with

Innovative shopping features for a better customer experience.

/



Creating Your Account...

* YOou can create your account in 3 simple steps

1) Go to Zempaa.com or download the app on playstore or app store

i) Go to sign up

i) Add your user details

V) Click CREATE ACCOUNT


https://www.zempaa.com
https://play.google.com/store/apps/details?id=dev.netrobase.zempaa
https://apps.apple.com/app/zempaa/id6751783839
https://www.zempaa.com/signup

Forgot Password?

1) Click forgot password on the sign in page.

1) Enter your registered email address

1i1) Click Send reset link button

IV) Go to your email and click the reset link,
then enter new password.



https://www.zempaa.com/password-reset

How to start selling?

1) Go to the sellers account

) View sellers dashboard

i) Add Store detalls

Iv) Start Uploading products

Sell on Zempaa ~

Sign in to manage your stores and marketplaces.

a Welcome Back

Sign in to your Zempaa account

Username/Email

Enter your username or email

Password

Enter your password

®

& sign in with Google

LAST USED


https://sell.zempaa.com/

Store creation display

Zempaa Stores

Store Name

Shop Now. Spend Less

Description

Dashboard Manage store
fo Phovie Manage Products
Image URL @ Upload Wallet

Payouts

®© Active



How to add products as a seller

 Click on manage products here

® Active Admin dashboard Rank #105 Since 2025

Zempaa Stores

Shop Now. Spend Less

‘}‘é GRA Enugu State., Enugu, Enugu, Nigeria sales@zempaa.com 08130346089

N g
= »‘i

A

View public page g Share Manage Products Wallet

Sl


https://sell.zempaa.com/admin/

 Then click on ADD PRODUCT

Create a new product inside Zempaa Stores.

[ Details ] Optional Details Extra Details Images FRequired

Name

Price Quantity

1

Description




What you see after adding products

¢ Dashboard

Inventory - Zempaa Stores @4

Track product availability and mat tock levels
+ Add product
Search inventory Sort by
earch by product name Q Search Recently updated
Product Brand Price Quantity Actions

Plain White Round Neck Polo

roduc! page

A
+

— #7,000.00 44

Tumencbody ?ll = N23,000.00 10 x| E




How to Order on Zempaa

* Go to Zempaa or download the app

 Find the product then click add to cart

FASHION HEALTH, BEAUTY AND .. FOOD AND FASTFOOD SPORTS AND OUTDOORS FASHION FASHION
Plain White Round Neck Polo Tumeric body oil Indomie and 2 Fried Egg Dumbbells (Various Weights) Timberland-Inspired... Non-Piercing Black Stud...
FROM ZEMPAA STORES FROM ZEMPAA STORES FROM ZEMPAA FOOD FROM ZEMPAA STORES FROM ZEMPAA STORES FROM ZEMPAA STORES
§5,500.00 #7665:60 -21% #19,000.00 #23.665:88 -17% #2,000.00 #15,000.00 Timberland }3,000.00 #9,606:66 -67%
—— = (=] = §90,000.00 #115,600:56 -18% =
44 in stock 10 in stock 8 in stock 22 in stock — 13 in stock

18 in stock

)




Go to your cart

Click proceed to checkout, you can increase the quantity if you want to

O cart

1item
Review your items and proceed to checkout
Indomie and 2 Fried Egg &
& Variant package: 1 hungry man + 1 super pack = 2 fried eggs (+N1,200.00)

§3,200.00
- 1+

Total: #3,200.00

ltems 1

Subtotal %3,200.00

Total #3,200.00

Select an order {0 add items to (optionaf)

You have pending orders. You can add your current cari items to one of your Iatest 5 pending orders instead of creating a new order and save shipping costs. Leave this empty to aeate a new order

Proceed to Checkout



https://www.zempaa.com/cart

Check out and add necessary information

Checkout

Choose where to ship your order and how you would like to pay.

1. Order summary & Saved v
Total #5,200.00

Your order is ready. Continue with shipping and payment.

2. Shipping address ©J Saved v
thinkers estate, thinkers corner, Enugu

Deliveries run 7:30 AM - 5:30 PM daily except Sundays. Shipping policy

3. Nearby bus stop & Saved v
234 stores - #2,000.00

Bus stop drop-offs run 7:30 AM - 5:30 PM daily except Sundays. Shipping policy




Payment section

« Add coupon code if there is any available else go ahead to pay

4. Apply coupon

Add a coupon code to reduce your total before paying.

5. Payment
Choose who will complete this order payment of #5,200.00.

Who will pay?

I will pay now
Generate a payment link in your name.

How would you like to pay?

Pay with card or bank transfer
Redirect to our secure checkout page.

Pay in instalments
Choose how much to pay now, then pay with wallet, card or transfer.

You'll be redirected to a secure payment page to complete this order (#%5,200.00)

Split payment with family or friends
Send a payment request to a connection

Pay from wallet
Balance: #1,194.62

Self saved



How to pay?

# There are different ways you can pay that’s how flexible payment can be on Zempaa.

- Pay through a payment gateway (with bank, bank transfer, card)
- Pay with wallet
- Pay with friends or families as a group (split bills)

- Pay small small (installment)



How to Split payments with friends or families?

/i ZEMPAA

" N10,000 s
70N : Q ’ | B -
B I L Ls ,’/ \ é ~2;oou You paid

Tosin paid 2,500

:‘ N2,500 You )
PAY TOGETHER, EASILY P -

e Tosin NZ,500
| Paid
@ Chika
B Pald
“ Dami )
‘a B F O

N2,500

Split Bill

Dinner with Friends

Split payments with friends
within Zempaa. They pay
from wherever they are.

Dami pending
Share Blll Link £

Create or join Set amount Friends pay Get notified

a bill and share securely instantly Everyone pays securely
from wherever they are

SAFE & SECURE TRANSPARENT FAST & EASY SPLIT BILLS
Transactions For Everyone Settlements ON ZEMPAA

ﬂ Bank-level Security | ° Trusted by Thousands ’ & Available Everywhere



Before paying click on Split payment... and select who pays for your order

77 ZEMPAA : BIPy : ow
@ We will notify your connection to handle payment.
S. Payment

Choose who will complete this order payment of §5,200.00
Who will pay?
1 will pay now

~ Split payment with family or friends

end a pa necton

Select who should receive this request

You (lawrencel)

leonard O]
Amount 2600.00
jjust feonard
mbeumo @
Amount 2600.00
tmbeumo's share as needed /\
» ‘ \// y



How to add friends to your connection

After selecting click Send payment request, all users immediately get the notifications
of how much they should pay

Add a new connection by username

friend_username Add connection

o

(D Having trouble? Visit your orders , payments , or requests dashboards.

For more info visit here /


https://www.zempaa.com/insight/split-bills-seamlessly-on-zempaa

How to pay small small? (installment payments)

KAL |
N2

A

/& ZEMPAA ) " e
PAY SMALL ¥ ﬁ\%
SMALL - i o<

PAY LITTLE BY LITTLE ﬂ e

UNTIL IT’S COMPLETE ” - Ol T
Get what you want with Zempaa S 1 | '

Break down the cost. Pay at your pace.

HOW IT WORKS

O Q

Shop your Choose Pay a little Once complete,
favorite items Pay Small today and we deliver

on Zempaa Small at the rest over straight to ‘, 2
checkout time your door J ‘
.
;' »

ML FLEXIBLE PAYMENTS NO HIDDEN FEES ™\ SECURE & SAFE :ag DELIVERED TO YOU SHOP NOW
Pay at your pace 100% Trans sparent n Your money is safe Right to your door ON ZEMPAA

¥ MOREORDERS | @ MOREREWARDS | [ MORE VALUE FOR YOU



Click on the Pay In

4. Apply coupon

Add a coupon code to reduce your total before paying.

5. Payment
Choose who will complete this order payment of #5,200.00.

Who will pay?

I will pay now
Generate a payment link in your name.

How would you like to pay?

Pay with card or bank transfer
Redirect to our secure checkout page.

Pay in instalments
Choose how much to pay now, then pay with wallet, card or transfer.

You'll be redirected to a secure payment page to complete this order (%5,200.00)

Installment option

Split payment with family or friends
Send a payment request to a connection

Pay from wallet
Balance: #1,194.62

Self saved



Input the amount you want to pay now.
You can start with 100 naira above. Terms and conditions apply

Pay in Instalments

Enter how much you'd like to pay now (up to N5,200.00).

Full Payment Instalment

Amount to pay now
2600

Max: §5.200.00
Wallet

Balance: N1,194.62

Wallet balance i below the amount due

Payment gateway
Pay securely with card or bank transfer

By continuing, you agree tc the Instalment Policy

B Pay with wallet Pay with Card/Transfer



https://www.zempaa.com/policies/instalment

How to Bargain product prices? e

sw ZEMPAA vid Bl

&) SELLON ZEMPAA LD ZEMPAA LOGISTICS 9 zEmeaa TV b ZEMPAA NOW S zEmPAA CHOW £2 BUY B INSTALL (@ BARGAIN NOW 5 ZEMPAA DIGITAL CITY B3 zEmaray

= 77 ZEMPAA BIPy s o

% DISCOVER

BARGAIN
NOW!

€ et Zai Bargain,

SELL ON ZEMPAA

3 start Selling

& Sellers' Handbook

@ DIDN'T FIND WHAT YOU NEED

oz

Y Call To Order
Q. srowse Full Catalog

<* Reauest a Custom Order


https://www.zempaa.com/product?is_zai_bargain=true

After clicking you

ZEMPAA

ZEAL | EMPATHY | ACCESSIBILITY

< DISCOVER

S) SELL ON ZEMPAA

& Start Selling

i

Sellers' Handbook

Call To Order

O ¢ B

Browse Full Catalog

=

Request a Custom Order

Status Policies Contact Insight Guides

zempaa © 2026. All rights reserved.

Version 2.5.0

DIDN'T FIND WHAT YOU NEED

Showing 12 of 116 products

Exclusive

HEALTH, BEAUTY AND ...
Tumeric body oil

FROM ZEMPAA STORES
#19,000.00 #23:566:60 -17%

&3
10 in stock

29

should see this page

-18%

~ Trending

~ 3
~
¢

FASHION

Timberland-Inspired...
FROM ZEMPAA STORES
Timberland

§90,000.00 #116:066:00 -18%

=
18 in stock

7 Addtocart [l

9

g

Instant Delivery

ELECTRONICS

Starlink mini kit

FROM ZEMPAA STORES

Starlink

§346,000.00 #386:666:66 -9%

=
9 in stock

29

Click this icon

ELECTRONICS

Starlink satellite network Ge...

FROM ZEMPAA STORES
Starlink

#595,000.00 #756:866:86 -25%

=3
10 in stock

O Addtocart |24

@CP\? & 88

HOUSE ESSENTIALS

Sewing machine
FROM ZEMPAA STORES
#165,000.00 X

[ |
12 in stock




You should land on this page then start your negotiation

ZEMPAA @(’9\3 A 88

TEAL | EMPATHY | ACCESSIBILITY

Shopping with Zai
Ask anything about products, orders, or inspiration and Zai will handle the heavy lifting. [ Show sessions G Share chat + New chat

| want to bargain for this product. Product - ID: ...

Powered by Zai - shopping intelligence tuned for lawrence

avwiciwe N L]

| want to bargain for this product. Product - ID: 2267; Name: Timberland-Inspired Jungle/Ankle Boots; Slug: timberland-inspired-jungleankle-boots; Brand:

Timberland; Category: fashion; Subcategory: men shoes . How much are you willing to sell it for?

Zai O

The Timberland-Inspired Jungle/Ankle Boots are priced at #110,000. If you'd like to negotiate a different price, please let me know your offer, or | can suggest a

reasonable price range for you. What would you prefer?

Find comfy sneakers under 850k 8

Try "Show me the latest eco-friendly kitchen appliances” or "Track my recent orders". ) Read replies aloud

~



How to view order history?
Go here

ZZ TEMPAA

friends that requested you pay for
them

My Orders

ack and manage your orders

Order Payment requests Order Payments

Y Filter:  All Orders Newest First

Order #1011
Placed on Jun 26, 2026
&3 AIRTIME
& MTN VTU
Rek 20260626152913510801ZEM
PHONE NUMBES SERVICE AMOUNT
08148095469 N100.00
TOTAL PAID TOTAL
N100.00 N100.00

2P . vy

& w Click on the human

Chukwuemiika Ignatius

Icon
Account
Wallet N1L194.62

My Orders
B. (ﬂ v &2 8

Order Payments
Order Requests

My Referrals

Sign Out

= Theme

) delivered

Digital



https://www.zempaa.com/order

@CP\.?%%

Chukwuemika Ignal‘ids el

Where to see the referral page

Wallet N1194.62

My Orders
Order Payments
Order Requests

My Referrals

Cloem Mt

ZEMPAA Search products, categories... Q @ Qp =] A 88

TEAL | EMPATHY | ACCESSIBILITY

<* Referral center 2+ 1invited

Your referral network

Share your link, track who joined through you, and see who has completed verification or already made a
purchase.
YOUR REF CODE
INVITE LINK

ZEMD (D) Copy code (D Copy link
Use this code to invite friends to sign up. https://www.zempaa.com/signup?ref=ZEMD

PUBLIC PROFILE
PROFILE URL

@lawrencet (D Copy profile link Open profile
Share your public profile with friends/connections. https://www.zempaa.com/@lawrence1


https://www.zempaa.com/referrals

Click here

Short cuts to pages on desktop/laptop

&) SELL ON ZEMPAA b ZEMPAAl%’STICS C9 zempaaTv od ZEMPA_ S zempaa cHow 2 BUY & INSTALL l (?) BARGAIN Now 9 zeMPAA DIGITAL CITY B zemaray

= ,Z.EN.MI?sr‘ Search products, categories... Q L@ (:ﬂ o p2d a9
sF DISCOVER © Browse By Category. Explore more 7
Shop Now. Spend Less.
SELL ON ZEMPAA
@ Start Selling
i ‘ b,
& Sellers' Handbook A

Health, Beauty And... Back To School Deals Accessories And... Fashion

DIDN'T FIND WHAT YOU NEED

Browse Full Catalog

®
&, call To Order
Q
sF

Reauest a Custom Order ‘ & 8 pXa - =

Status Policies Contact Insight Guides
House Essentials Fragrance Electronics Sports And Outdoors Books Phones Toys And Games
zempaa © 2026. All rights reserved.

Version 2.5.0




w ZEMPAA

‘ 4 Explore

Quick links to useful pages

Q Catalog

Search the full catalog

$ Categories

Browse all categories

& Collections

Top collections

© Tags

Trending tags

2  Account

Profile & settings

Scroll up to view more

Y Products

Browse all products

¢ Subcategories

Explore subcategories

@& Stores

Store fronts

Y Brands

Popular brands

& Orders

Track your orders




How to track orders?

Go to orders

ZEMPAA PPy 2 ow

mivv.ww mivv.wwv

Total
® Vi i
§100.00 View Details
Order #
IEr#1000 & delivered
Placed on Jun 24, 2026

Click this

1 item

TRACKING ZEM430372370 [y Track &

In transit from Diamond City Estate to Golf Estate Main gate

Total i .
® View Details
#2,900.00



View map and track order

> T N
= EX 7
Amuri Road
Shipment details
Tracking Number - ZEM4303723
S E .
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phE
gy Onitsha EXpres ® Overview @ Order
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https://tracking.zempaa.com/

View Categories and subcategories easily

@& SELL ON ZEMPAA LD ZEMPAA LOGISTICS 9 zempaa v o> ZEMPAA NOW S zEmPAA CHOw /2 BUY &INSTALL (?) BARGAIN NOW (9 ZEMPAA DIGITAL CITY B zemaray
- ZEMPAA e - 2 _—
= e Search products, categories... Q A CP O & &8

<* DISCOVER

SNOop

FAST
DELIVERY =

;g Electronics v

. Back To School Deals A

& Bags And Purses

f Electric Hand Fan

IPAA SPLIT.

LIT B

Rechargeable Lamps

“’ Flash Drive

LLS G|
B8 Browse All back to school - :

== £°

B ¥ O o=

&3 Sports And Outdoors v

Home appliances

Status Policies Contact Insight Guides

zempaa © 2026. All rights reserved.



https://www.zempaa.com/category
https://www.zempaa.com/subcategory

How to view latest updates?

@& SELL ON ZEMPAA LD ZEMPAA LOGISTICS C9 zempaa v o ZEMPAA NOW ¢ ZEMPAA CHOW J2 BUY & INSTALL () BARGAIN NOW 3 ZEMPAA DIGITAL CITY B zemaray

CEKZEZEMP{%A Search products, categories... Q

<* DISCOVER

pend Less

“gﬁ Electronics v

. Back To School Deals A

& Bags And Purses

T Electric Hand Fan
Rechargeable Lamps

“4 Flash Drive

B3 Browse All back to school

&3 Sports And Outdoors v : i
Home appliances

Status Policies Contact Insight Guides

zempaa © 2026. All rights reserved.

on the sidebar click this L
Visit Insight



https://www.zempaa.com/insight

How to change theme color?

@& SELL ON ZEMPAA

it i

<* DISCOVER

@

SELL ON ZEMPAA
& Start Selling

L Sellers' Handbook
DIDN'T FIND WHAT YOU NEED

Browse Full Catalog

& call To Order
Q
e

Request a Custom Order
Status Policies Contact Insight Guides

zempaa © 2026. All rights reserved.

D zempaA LoGisTICS C9 zempaaTv oo ZEMPAA NOW

Search products, categories...

Spotlight collections

¢ zempaa cHow

22 BUY & INSTALL

(? BARGAIN NOW

Q

3 zemPAA DIGITAL CITY

IPAA

LIT
LLS

ETH ER, EASILY

‘ﬂuf.
PAY.
SETTLE.
T

B zemaray

2P

PUBLIC PROFILE

Chukwuemika Ignatius

Account
Wallet

My Orders

§1,194.62

Order Payments

Order Requests

My Referrals

Sign Out

Light
& Dark
J  System

o

m 0o

-

click this

o i v



What are tags?

« Tags are keywords added to products to make them easier to find when you search on Zempaa. They help
group similar products and improve search results.
eg. | searched body care and all products related to body care where shown to me

@ SELL ON ZEMPAA m ZEMPAA LOGISTICS D ZEMPAA TV 0‘% ZEMPAA NOW % ZEMPAA CHOW ﬁ BUY & INSTALL @ BARGAIN NOW a ZEMPAA DIGITAL CITY B zemaray
= ZEMPAA AT— ) 29, .
= ZEAL | EMPATHY | ACCESSIBILITY y \ 1) = o m oo

* CATEGORIES Results For Body Care \ Clear
&* DISCOVER

Shop Now. Spend Less M i LUz
Shop Now. Spend Less. & Electronics PRODUCTS 6 DELIVERY -

= Vaseline Cocoa Radiant Body Oil Cer R
Back To School o X

- i i }6,499.00 faa N
SELL ON ZEMPAA Deals - Q/ x
@& Start Selling __ Sports And View all tags

ﬁ‘j Outdoors Veet Gold Herbal Face Soap \
& Sellers' Handbook 2 #5.800.00

@ Accessories And Veet Gold

Jewelries
. Kojie San Kojic Acid Soap
[® DIDN'T FIND WHAT YC ﬁ cape | B w8.800.00
S Kojie San
&, call To Order
¢ ; .
8 | Fashion 3 EOS Vanilla Cashmere Body Lotion
Q. Browse Full Catalog [ R ———
+ EOS
<# Reauest a Custom Orc @&
- Phones

Status Policies Contact Insii == Dudu Osun African Black Soap (6)

a . i :g §9,500.00 #72568:89 -21%

zempaa © 2026. All rights ‘ e Dudu Osun


https://www.zempaa.com/tag

You can also search by catalog and brands

@ seLl ON ZEmPAA B zempaa woaistics 9 zempaaTv ob ZEMPAA NOW 5% zempaa cHow 22 suy s INsTALL @ sarGAIN NOW ) zEmPAA DIGITAL CITY B zemapay

= 7 ZEMPAA earch products, categorie a PPy ow

<* DISCOVER

4: SONY

@ Store Fronts ZEMPAA
(> Trending Tags
°
T Browse Products Entenalnment
Q Product Catalog e — ; evatec "

(<) Popular Brands
% Run Adverts

5 My Referrals


https://www.zempaa.com/catalog
https://www.zempaa.com/brand

Filter Catalog

LIpadate he podce 1ange Ussd s S5 vty Catalog section

t | h Product price range
Catalog searc —
10,000 - 50,000 50,000 - 100,000
100,000 - 500,000 500,000 and above

Tt i (el e Filter by prices
Irtime, data, electricity, tv B Reset Apply
Switch tabs here \

subscription etc.

Catalog Search the catalog 3= Filters

Search across products, categories, tags, brands, and stores. . .
Search: All « Product price: All price ranges
it Products Digital Zai Bargains Collections Subcategories Tags Brands Stores Categories

All products Pl

Accessories And Jewelries © Products Viewall 7

Back To School Deals Top picks and new arrivals. Showing all price ranges.

Books Showing 24 of 1840 products

Electronics .

-38%
< Essential Instant Delivery
Fashion

Food And Fastfood

Fragrance

o
Q
3
5
g
&
8
£

Gift Packages



https://www.zempaa.com/catalog
https://www.zempaa.com/catalog

Search by brands

<¥ DISCOVER

Shop Now. Spend Less

SELL ON ZEMPAA
@& Start Selling

T Sellers' Handbook

[ DIDN'T FIND WHAT YOU NEED
& call To Order
Q. Browse Full Catalog

<F Request a Custom Order

Status Policies Contact Insight Guides

Brands

Discover brands available on Zempaa and browse their collections.

Showing 12 of 187 brands

Timberland Starlink Kiwi

Stay connected with high-speed
internet anywhere using the...

Search brands

T~

3T Filters

i

P

LN g

Casio Calculators Quartz



https://www.zempaa.com/brand

Filter brands

Filter Brands

Search for brands and choose how the results should be sorted.

Search

Sort by

Newest

Result after search



https://www.zempaa.com/brand

'

Thank you

Visit Zempaa.com []

App available on playstore or app store



https://www.zempaa.com
https://www.zempaa.com
https://play.google.com/store/apps/details?id=dev.netrobase.zempaa
https://apps.apple.com/app/zempaa/id6751783839

